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Procedure

As a volunteer having direct volunteer contact with children, you have obtained a certification free of 
charge within the previous 57 months; you may apply for electronic submission.
All information must be within 1 year of your hire date. Once hired by the district, you will be required to obtain new clearances every 60 
months from the date of the oldest clearance.

1. Apply online at Pennsylvania Child Welfare Information Solution (CWIS)
2. Select “Create Individual Account” if you do not have an account before
3. After creating an account, select “Individual Login”
4. Create and fill out the application
5. You will receive an email notification when your result has been updated 

within 14 days
6. Send the result to the HR department

https://www.compass.state.pa.us/CWIS/Public/Home


Go to: CWIS
Create Individual Account
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https://www.compass.state.pa.us/CWIS/Public/Home


Create Individual Account
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1) Keystone ID is your “Username”
2) Any update will be sent to you via email. 
     Please verify that your email address is accurate



Individual Login
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Keystone ID is your “Username”



Create Clearance Application
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Fill out Clearance Application
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Select “Volunteer Having 
Contact with Children”

Volunteer category: 
“Other”,

”Hatboro-Horsham school 
district”



Application outcome
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You will receive an email when your application outcome has been updated. Then, click the link 
and log into your account to view the result. 



Application outcome
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1) Click here to view and download your clearance 
certificate

2) Send it to HR department 
     (The system will not automatically send your result to us)
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